CAMPUS ACCESS AND VISITOR POLICY
All Regions

Rocketship strives to create campuses that are welcoming to families, volunteers, and community
members while maintaining a safe and secure environment for students and staff. This policy addresses
management of the front entrance; procedures for visitor registration; procedures to follow when
arranging for a campus visit; and ousting an individual from campus.
I.

Front Entrance

At all times during the school day, the front office to each Rocketship campus will be manned by a
Rocketship staff member.
Ensuring that the front office is manned at all times is a primary responsibility of the school’s Office
Manager. If the Office Manager is unable to be at the front desk for some reason, he/she is responsible
for finding another Rocketship staff member to be present. Individuals who are not Rocketship staff
members should NOT be asked to cover the front desk.
II. Visitor Registration and Passes/Badges
All visitors (including Rocketship Education regional and national staff members) are required to register
with the front office immediately upon entering any school building or grounds during school hours.
After registering in the front office, visitors who are not Rocketship employees will be issued a Visitor’s
Pass that they must display at all times while on campus.
Rocketship regional/national staff (“Network Support”) will receive personal identification badges from
the Rocketship Human Resources department. Network Support staff must display their badge on their
persons at all time while at a school site. If a Network Support staff member forgets his/her badge, he/
she will need to obtain a Visitor’s Pass from the front office.
All visitors must also sign out when leaving the campus.
Any visitor may be asked to provide personal identification at any time. Additionally, Rocketship may
request that a visitor leave campus at any time if a visitor becomes disruptive or otherwise interferes
with or threatens the health, safety, or order of students, staff, or campus operations.
III. Arranging for a Campus Visit
Visits during school hours by non-Network Support or other Rocketship staff members should be
arranged with the teacher and Principal (or designee) at least three days in advance. Teacher
conferences should be arranged by appointment at least three days in advance and must be scheduled
to take place during non-instructional time.
Parent/guardians who want to visit a classroom during school hours must first obtain written approval
from the classroom teacher and the Principal or designee.
IV. Barring Individuals From Campus

Rocketship recognizes that situations could arise where it may become necessary for the Principal
and/or the Principal’s supervisor to prohibit an individual from entering a Rocketship campus. Such
situations may include an individual engaging in violence, threats of violence, harassment, or any other
behavior that the Principal deems to be disruptive of the learning environment. Such actions will comply
with any relevant state law requirements.
Barring is specific to each individual Rocketship campus and its related activities. Principals generally
have the authority to bar a disruptive individual, but they must follow Rocketship’s internal protocol and
comply with all applicable state laws. Principals may not bar an individual beyond his/her particular
campus, unless specific authorization is granted by the Director of Schools or the legal department.
It is the responsibility of the Business Operations Manager, Office Manager, and school security to:








Enforce photo identification verification 100% of the time to ensure no barred individuals enter
the building.
Document and maintain procedures for pick-up, drop-off and any documentation related to the
barring notice at the front desk.
Determine, at the time of the incident and in collaboration with the Principals, whether the local
police must be contacted.
Maintain an accurate and current list of individuals who have been issued a barring notice.
Enforce the barring notice by escorting individuals out of the building and off school grounds in
a peaceful, quiet, and orderly fashion.
Not engage any barred individual off school grounds using combative language, tone, or action.
Contact the local police department in the event that an individual becomes physically
confrontational or refuses to comply with the barring notice.

V. Trespass Laws
Anyone who refuses to leave after being asked by the Principal, or who enters a campus without proper
authorization in accordance with this policy, may become subject to the local criminal laws regarding
trespass and unlawful entry.

