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General Assistance

United Way Bay Area:
Not sure where to start with your question? Dial 2-1-1to get connected to a specialist for personalized assistance. Free,

confidential, 24/7. Available in multiple languages. Prefer texting? Text your zip code to 898-211 for help.

Emergency Assistance Network

Offers assistance to help families and individuals recover from emergency situations, often providing case management and
financial education in conjunction with: Food Assistance Rent and Mortgage Aid Utility Assistance Medical and
Transportation Aid Direct Financial aid for special issues funeral expenses, etc

Still unsure how to proceed? Reach out to the Rocketship San Jose Parent Community Task force by emailing:
SJCommunityhelp@rsed.org.

CalWIN:
Apply for CalFresh and/or CalWORKS to get assistance in
- Cash Assistance
- Medical Services
- Food Assistance
Not available for undocummented families, but can still apply for children (under age 22) who were born in the United States,
are permanent residents or qualify for special immigration status
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Financial Assistance

Update:

Wednesday morning, the Senate passed a $2 trillion relief plan to help families during the COVID-19 crisis. The bill will give
eligible families a one time payment of up to $1200 depending on a variety of factors. Factors include income, marital status,
children etc. For example, if you are single you must make less than $75,000 and if married you must make less than $150,000
to receive full payments. Payments will also include an additional $500 for children under the age of 17. Families will not need to
apply to receive these payments as the Government will mail checks or deposit directly into bank accounts, depending on your
tax return information.  For more information please click here.

Financial Assistance

Topic Details
Rent & Amigos De Guadalupe
Mortgage 1897 Alum Rock Ave #35, San Jose, CA 95116
(408) 341-6080
Rental or mortgage assistance, safe place to park home vehicles at night, support in filling out paperwork to
qualify for other services.
Offices are closed due to Covid-19, but helping via appointments. Must call to make an appointment and ask for
Karen Martinez.
Emergency The emergency Assistance Network (EAN) of Santa Clara is an organization that partners with other agencies to
Assistance provide residence assistance in times of emergency. Assistance includes

Network (EAN)
of Santa Clara

County

- Rent and Mortgage Aid

- Utility Assistance

- Food Assistance

- Medical and Transportation Aid

- Direct Financial Aid for special issues
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Rent Sacred Heart Community Services
1381 S 1st St, San Jose, CA 95110 | (408) 278-216
Huge loss of income with proof, qualifies for rental assistance.

FeelSafe Free or reduced phone service to qualified families. For more info please click here or call 877-247-7799.
Wireless Lifeline
Program

Food Distribution Centers

Cal Fresh - To apply call, Sergio Martinez, Second Harvest Intake Helper | 408-728-5079

Citizens and most legal residents with low incomes are eligible. Undocumented immigrants are usually not eligible, but can
apply for their children who are legal residents or U.S. citizens. Beginning summer 2019, recipients of SSI/SSP benefits may be
eligible for CalFresh. Applying for CalFresh will not change your SSI/SSP benefits.

Household | Gross Maximum CalFresh Benefit
Size Monthly Income

1 $2,024 $192

2 $2,744 $353

3 $3,464 $505

4 $4,184 $642

5 $4,904 $762

6 $5,624 $914
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Look up other food distribution sites put on by Second Harvest based on families Zip Code: https://www.shfb.org/get-food/

Food Distribution Centers

Second Harvest Food
Bank
750 Curtner Ave
San Jose, CA 95110
M- F 8- 5PM

Second Harvest of
Silicon Valley 4001
North 1st St
San Jose, CA 95134
M- F 8- 5PM

Sacred Heart Community
Services
1381 South 1st Street
San Jose, CA 95110
M-TH 9-4PM F 9-12PM
(408) 278-2160

Spartan Food Pantry
211 South 9th Street
San Jose, CA 95112

M-F 11-5PM
*Only for SJSU students
(408) 924-1234

Loaves & Fishes Family
Kitchen
1534 Berger Dr
San Jose, CA 95112
(408) 922-9085
M-F 9-4PM

Santa Maria Urban
Ministry
778 S Almaden Ave
San Jose, CA 95110
(408) 292-3314
M- F 9-11:45AM

Our Lady of
Guadalupe
Church-Food Pantry
2020 East San
Antonio St
San Jose, CA 95116
(408) 258-7057
*95112 *95133 * 95127
*95110
W 8-10AM Th 1-3PM F
10-MAM

*Need proof of
address / Any ID*

Most Holy Trinity Church-
Food Pantry
2040 Nassau Drive
San Jose, CA 95122
(408) 729-0101
M-F 4-5:30PM

* Serving Zip Codes: 95122,

95121, 95127,95135, 95148
(proof of address w/ any

type ID)
*Emergency Food Bags

City Team Ministries
1174 Old Bayshore Hwy
San Jose, CA 95112
(408)288-2153
Breakfast M-F 6:30AM
Sat- Sun 8 AM
Dinner Monday - Sunday
5PM

Loaves & Fishes St. Maria
Goretti Church
2980 Senter Road
San Jose, CA 95112
(408) 293-4505
Wed & Fri 4:30-5:30PM
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Martha’s Kitchen
311 Willow St
San Jose, CA 95110
(408) 293-611
Tuesday & Wed
4-5PM
*HOT MEALS

ACE Empower
Academy
625 South Sunset Ave
San Jose, CA 95116
(408) 729-3920
M-F 11-1PM
* Free bagged
breakfast & lunch
*March 17-Until
further notice
* FREE for all under
18yrs

ACE Inspire Academy
1155 East Julian Street
San Jose, CA 95116
(408) 498-7665
M-F 11-1PM
* Free bagged breakfast &
lunch
*March 17-Until further
notice
* FREE for all under 18yrs

ACE Esperanza
1665 Santee Drive
San Jose, CA 95122
(408) 326-2155
M-F 11-1PM
* Free bagged breakfast
& lunch
*March 17-Until further
notice
* FREE for all under 18yrs

ACE High School
1776 Educational Park Dr
San Jose, CA 95133
(408) 251-1362
M-F 11-1PM
* Free bagged breakfast
& lunch
*March 17-Until further
notice
* FREE for all under 18yrs

Rocketship AlIma
Academy
198 West Alma Ave
San Jose, CA 95110
M-F 9am-1PM
* FREE for all under
18yrs

Rocketship Fuerza
Community Prep
70 South Jackson Ave
San Jose, CA 95116
M-F 9am-1PM
* FREE for all under
18yrs

Cesar Chavez Elementary
2000 Kammerer Ave
San Jose, CA 95116
M-F 11- 1PM
* FREE for all under 18yrs

Hubbard Middle School
1680 Foley Ave
San Jose, CA 95122
M-F 11- 1PM
* FREE for all under 18yrs

Mount Pleasant
Elementary
14275 Candler Ave
San Jose, CA 95148
P/U meals: M-F
Breakfast: 7:30-8:30AM
Lunch: 11:30-12:30PM

August Boeger Middle
School
1944 Flint Ave
San Jose, CA 95148
P/U meals: M-F
Breakfast:
7:30-8:30AM
Lunch: 11:30-12:30PM

Aptitude Goss
Academy
2475 Van Winkle Ln
San Jose, CA 95116
M-F 8:00-1:00PM
* Free bagged
breakfast & lunch
*March 17-Until
further notice
* FREE to anyone

Sheppard / Painter
Schools
480 Rough & Ready Rd
San Jose, CA 95133
M-F 11- 1PM
*FREE to anyone under
18yrs old

Dorsa Elementary
1290 Bal Harbor Way
San Jose, CA 95122
M-F 11- 1PM
*FREE to anyone under
18yrs old

Linda Vista Elementary
100 Kirk Ave
San Jose, CA 95127
M-F 11- 1PM
*FREE to anyone under
18yrs old
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under 18yrs old

Arbuckle Clyde
Elementary
1970 Cinderella Ln
San Jose, CA 95116
M-F 11- 1PM
*FREE to anyone
under 18yrs old

100 Lunch hareh
Alum Monday .m and 16th Curbside Pickup or walk thru will be
Rock All Schools, March 16-18 through though available for your convenience.In the
_ . to 1:00 Breakfa ,
Union SD Friday March parking lot or bus lane

p.m. st 18th
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Beginning March 19:
Painter/Sheppard MS
Mathson Middle
Ocala STEAM
Academy

Hubbard Elem.
Aptitud at Goss
Dorsa Elementary
Cureton Elementary
Cesar Chavez School
Ryan Elementary
LUCHA/San Antonio ES

Blackford Elementary
Capri Elementary
Castlemont
Elementary

Lynhaven Elementary
Rosemary Elementary
Sherman Oaks
Elementary

Monroe Middle

Boynton High
Branham High
Del Mar High
Leigh High
Prospect High
Westmont High

480 Rough & Ready Rd. SJ
2050 Kammerer Ave

2800 Ocala Ave

1680 Foley Ave

2475 Van Winkle Lane Monday
through

1290 Bal Harbor Way .
Friday

3720 East Hills Dr.

2000 Kammerer Ave

1241 McGinness Dr

1711 E. San Antonio St

1970 Willow St SJ

850 Chapman Dr. Campbell

3040 E. Payne Ave Campbell

881S. Cypress Ave SJ Monday

401 W Hamilton Ave Campbell through

1800 Fruitdale Ave SJ Friday

1055 S. Monroe St SJ

901 Boynton Avenue, San Jose

1570 Branham Ln, San Jose

1224 Del Mar Ave, San Jose :ﬁggca

5210 Leigh Ave, San Jose . 9
Friday

18900 Prospect Rd, Saratoga
4805 Westmont Ave, Campbell

11:00
a.m.
to 1:00

11:00
am.

12:00
p.m.

11:30
a.m.
to 1:00

Lunch
and
Breakfa
st

Lunch
and
Breakfa
st

SJCommunityhelp@rsed.org

San Jose Community Resources

:;‘:;Ch Curbside Pickup or walk thru will be
available for your convenience.ln the

though .

April 6th parking lot or bus lane

March 16th A lunch bag and breakfast bag will be

though ,

April 3rd available for ALL

March 16th

though children 18 and younger

April 3rd
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Andrew Hill Evergreen
James Lick Mt
Pleasant Oak Grove
Piedmont Hills Santa
Teresa Silver Creek
Overfelt Yerba Buena
Foothill Calero

Cadwallader Carolyn
Clark Cedar Grove
Dove Hill Layva
Matsumoto Millbrook
JF Smith Katherine
Smith

3200 Senter Road
3300 Quimby Rd

1776 Educational Park Dr
57 N. White Rd.

1750 S. White Road

285 Blossom Hill Road
1377 Piedmont Road,
6150 Snell Ave.

3434 Silver Creek Road
1835 Cunningham Ave.
1855 Lucretia Ave.

230 Pala Ave

420 Calero Ave.

3799 Cadwallader Avenue San
Jose

3701 Rue Mirassou

2702 Sugar Plum Drive

1460 Colt Way

1865 Monrovia Drive

4121 Mackin Woods Lane
3200 Millbrook Drive

2200 Woodbury Lane

2025 Clarice Drive

SJCommunityhelp@rsed.org

San Jose Community Resources

Monday 12:00

through to 1:00 Lunch  though
Friday p.m. April 3rd
10:30 Lunch  March
:‘:230;’ o and 17th
. 9 11:30 Breakfa though
Friday )
am st April 3rd

March 16th

There will be drive up service as well
as walk up service. Parents can get
specific service location information on
the school website.

In effort to minimize close contact
and large gatherings, simply walk
or drive up to the front of the
school for service.Children and
teens must be present to receive a
meal. Please do not

attend if anyone in your party is
sick or having any respiratory
symptoms.
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Chaboya Evergreen
Holly Oak Laurelwood
Montgomery Norwood
Quimby Silver Oak OB
Whaley

Dahl

Franklin
Hellyer
Kennedy
Larion

Los Arboles
Mckinley
Meadows
Ramblewood
Santee
Shirakawa Sr
Stonegate
Windmill Springs
Bridges
Sylvandale

3276 Cortona Drive San Jose
3010 Fowler Road

2995 Rossmore Way

4280 Partridge Drive

2010 Daniel Maloney Drive
3241 Remington Way

3190 Quimby Road

5000 Farnsworth Drive

2655 Alvin Avenue

3200 Water Street San Jose
420 Tully Road

725 Hellyer Avenue
1602 Lucretia Avenue
3975 Mira Loma Way
455 Los Arboles St.
651 Macredes Avenue
1250 Taper Lane

1351 Lightland Road
1313 Audubon Drive
665 Wool Creek Drive
2605 Gassman Dr.
2880 Aetna Way
1702 McLaughlin Ave
653 Sylvandale Ave

SJCommunityhelp@rsed.org

San Jose Community Resources

In effort to minimize close contact
and large gatherings, simply walk
or drive up to the front of the

Lunch  March school for service.Children and

Monday 12:30

d 17th :
through to 1:30 an teens must be present to receive a
Friday p.m Breakfa though meal. Please do not
) st April 3rd '
attend if anyone in your party is
sick or having any respiratory
symptomes.
1: Lunch
Monday 00 OLrJ]gC March 16th
th_rough t01:00 Breakfa thoggh Curb side.
Friday April 3rd
p.m. st
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Fair Oaks Park Near Wolfe Rd baseball diamond 10:30 Grab and Go meals at NO COST to all
CUper’[inO HS 10100 FinCh Ave.CUpel’tiﬂO 21370 a.m LUﬂCh Mgrch 16th students and children . Drive up and walk
Fremont Homestead HS Monte Homestead Rd. Cupertino 21840 tc; " and thouah up stations will be available for students
Union Vista HS Fremont HS ~ McClellan Rd.Cupertino 575 W. 12:00 Breakfa A riIgSrd and children under the age of 18
Lynbrook HS Fremont Ave. Sunnyvale 1280 m st P regardless of where they may attend
Johnson Ave. Sunnyvale p-m. school
Solorsano Middle 7121 Grenache Way Gilroy
th Valley Middl .O.O.F A
Sou alley Middle 385 1.0.0.F Avenue 10:00  Lunch
ADB Elementary 9300 Wren Avenue Monday March 16th )
. . . am. and packaged meals at 7 schools sites
Gilroy Eliot Elementary 475 Old Gilroy Street through t01:00 Breakfa though during the school closure
Glen View Elementary 600 West Eighth Street Friday m. ot April 3rd 9
Rod Kelly Elementary 8755 Kern Avenue p-m.
Rucker Elementary 325 Santa Clara Avenue
1:
00 Lunch Children must be present, only
Monday d.m. March 16th . . -
Luther and available to children enrolled in Luther
Luther Burbank 4 Wabash Ave San Jose through to though ,
Burbank . Breakfa , Burbank Pick up meals at North
Friday 12:00 April 3rd .
st Wabash gate and Olive gate.

p.m.
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400 Fanyon St Milpitas

275 Redwood Avenue

1750 McCandless Drive

1505 Escuela Parkway

1300 Edsel Drive

250 Roswell Drive 8:30 Lunch

Burnett Curtner Mattos
Pomeroy Randall Rose

Sinnott Spangler 2025 Yellowstone Avenue Monday a.m. and March 16th
Weller Zanker Rancho through though
. 140 North Abbott Avenue . to 1:00 Breakfa ,
MS Russell MS Milpitas Friday April 3rd
Hiah Calaveras Hills 345 Boulder Street p-m. st
High 1584 Fallen Leaf Drive
9 1915 Yellowstone Avenue
1500 Escuela Parkway
1285 Escuela Parkway
1331 East Calaveras Blvd
Anderson Elementary 4000 Rhoda Drive SJ Monday 11 a.m. Lunch March 16th
Payne Elementary 3750 Gleason Avenue SJ and
through to 1:00 through
. Breakfa .
Friday p.m. ot April 3rd
Ann Sobrato High 401 Burnett Ave Morgan Hill Lunch
Los Paseos Elementary 121 Avenida Grande, SJ Monday 11 a.m. and March 16th
Barrett Middle 895 Barrett Ave MH through to 1:00 Breakfa through
El Toro Elementary 455 E Main Ave MH Friday p.m. ot April 3rd
St Martin/Gwinn Elem. 13745 Llagas Ave San Martin
Mt Pleasant STEAM 7:30  Lunch
March 16th
Academy 14275 Candler Avenue, San Jose am & and through
August Boeger Middle 1944 Flint Ave, San Jose 11:30 Breakfa , 9
April 3rd
School am st

All 14 school cafeterias in Milpitas
Unified will remain open. Students can
pick up breakfast and bagged lunch
between 8:30 am-1 pm. Looks like it
may rain on Monday and Tuesday, but
when it gets sunny, we will do curbside
pick up.

Curb side service to go. Must have
children with you to receive meals

Drive through only

We are pleased to be offering FREE,
grab and go breakfast and lunches for
all of our students.

Please stop by at Mt. Pleasant STEAM
Academy or August Boeger Middle


mailto:SJCommunityhelp@rsed.org

Mountain
View
Whisman

Oak
Grove

Palo Alto
Unified

ROCKETSHIP SJCommunityhelp@rsed.org

PUBLIC SCHOOLS San Jose Community Resources

11:30 Lunch
Monday am OL:]ZC March 16th
Castro/Mistral School 505 Escuala School Mtn View through =~~~ through
. to 1:00 Breakfa .
Friday April 3rd
p.m. st
Anderson Elementary 5800 Calpine Dr San Jose
Hayes Elementary 5035 Poston Dr
10:30 Lunch
Edenvale Elementary 285 Azucar Ave Monday to oLrBC March 16th
Davis Intermediate 5035 Edenview Dr through 1130 Breakfa though
Stipe Elementary 5000 Lyng Dr Friday a.m ot April 3rd
Christopher 265 Coyote Rd o
Elementary
J Lath Stanford 8 a.m.
qne athrop Stantor 480 East Meadow Drive, Palo Alto  Monday a-m March 16th
Middle School to
, 780 Arastradero Road, Palo Alto  through Lunch  though
Gunn High School 701 N California Ave, Palo Alto Friday 12:00 April 3rd
Greene Middle School ’ p.m. P

School at 7:30 am or 11:30 am. We
encourage you to come!

Food for Thought Truck- Grab and Go,
drive up - curbside or walk up meals
Breakfast and lunch, packed together.

Children MUST be present and meals
will be served curbside pickup at 6
sites

This program will be solely for the
pickup of meals. Meals are not to be
consumed on the school sites. Lunches
will be distributed drive-thru style,
meaning food services staff members
will hand the meals to you in your
vehicle. Children must be present in
order for meals to be provided, each
family is eligible for the quantity of
meals equal to the number of children
in the vehicle. If you use alternative
transportation, please make sure your
children are with you when coming to
pickup the meals.
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Rocketship Alma
Academy
Rocketship Fuerza

Mayne Don Callejon
Buchser Peterson
Cabrillo

San Jose High Ohlone
MS Washington
Elementary Canoas

198 W Alma Ave San Jose 70
Jackson Ave San Jose

5030 N. First St Alviso

4176 Lick Mill Blvd Santa Clara
1111 Bellomy St Santa Clara
1380 Rosalia Ave Sunnyvale
2550 Cabrillo Ave Santa Clara

275 N 24th St San Jose
850 N 2nd St
100 Oak St

Learning Options Grant 880 Wren Dr

Hoover MS Galarza
Almaden Allen

Bishop Elementary
Lakewood Elementary
Vargas Elementary
San Miguel Elementary
Columbia Middle

4849 Pearl| Ave

470 E Jackson St
1635 Park Ave

1610 Bird Ave

1295 Dentwood Drive
820 Steinbeck Dr

450 N Sunnyvale Ave SV
750 Lakechime Drive
1054 Carson Dr

777 San Miguel Avenue
739 Morse Ave.

Immigration Resources

Monday
through
Friday

Monday
through
Friday

Monday
through
Friday

Monday
through
Friday

8 a.m.
to
12:00
p-m.

Mam.
to 1:00
p-m.

9toM
a.m.

Mam.
to 1:00
p-m.

Lunch
and
Breakfa
st

Lunch

Lunch
and
Breakfa
st

Lunch
and
Breakfa
st

SJCommunityhelp@rsed.org

San Jose Community Resources

March 16th
until
further
notice

Pick Up

March 16th Pick up one meal per day per child or
though developmentally disabled adults.
April 3rd  Children must be present.

March
17th
though
end of
closure

Pick Up bagged breakfast and lunch

March 16th
though
April 3rd

Pick Up
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Immigration Resources

Rapid Response

408-290-1144 (Anyone can call this number and report if

Network -You see ICE in the area
-If ICE is at your door
-a family member is getting picked up by ICE
COoVvID-19 https://ciyja.org/covid19/?fbclid=IwAR00GuU9xzmpvTBehFYgQkpBylJk67BjpaCuleGxJ099Q3xhR2fira0AQ9
RESOURCES FOR mw
UNDOCUMENTED Housing

CALIFORNIANS

- Need to push for halt of evictions, but also either a pardon or monetary assistance while
unemployed.
Medical
- Immigrants DO QUALIFY for Medi-Cal

Undocumented
Workers’
Employment Rights

https://leqalaidatwork.org/factsheet/undocumented-workers-employment-rights/
Legal Aid At Work

As an undocumented worker, what are my rights?
- Wage and hour laws: Same
- Workers’ compensation benefits: Yes
- Health and safety laws
- Organizing in a union: Yes
- Unemployment Insurance: No
- State Disability Insurance (SDI): Yes
- Protections of anti-disrimination laws: Yes

SIREN | Services,
Immigrant Rights,
and Education
Network

Nonprofit organization offering a variety of immigration services
Contact Info:

1415 Koll Circle Suite 108

San Jose, CA 95112
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P: (408) 453-3003
Email: info@siren-bayarea.org

Santa Clara County County office that specializes in immigration resources such as Citizenship resources and legal services
Office of Contact info:

Immigration 2460 N First St. Suite 220
Relations San Jose, CA 95131

P: (408) 678-1430
Office will only be providing services remotely due to COVID19. Please call

Housing

Santa Clara County Board of Supervisors Adopts Urgency Ordinance No. NS-9.287 established a temporary moratorium on
evictions resulting from the Novel Coronavirus (COVID-19) Emergency within Santa Clara County and declared urgency
thereof, to take effect immediately.

The purpose of this Urgency Ordinance establishing a temporary moratorium on tenant evictions is to effectuate the
Governor’s Executive Order in Santa Clara County by providing stability during the COVID-19 pandemic, preventing avoidable
homelessness, and maintaining the public health. The temporary moratorium on residential and commercial tenant evictions
will protect the health, safety, and welfare of the residents of Santa Clara County.

The Urgency Ordinance will provide protections to tenants throughout Santa Clara County, including in cities by using the
emergency authority granted by the Governor, as well as Government Code section 8634. However, where a city in the county
enacts an ordinance or regulation that is more protective of tenants, the city ordinance or regulation will apply. The Urgency
Ordinance will expire on May 31, 2020 unless shortened or extended by the Board of Supervisors based on the continued
existence of a local emergency.
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SJCommunityhelp@rsed.org

San Jose Community Resources

San Jose Mayor Liccardo and City Council approved on March 17, 2020 an urgency ordinance
enacted by Council resolution a 30-day moratorium to prevent families from being evicted from their homes during this public

health crisis.

- The temporary moratorium does not exempt renters from paying rent, but halts evictions of tenants who have lost
jobs or wages and are unable to pay rent as a result of COVID-19. Affected tenants can access temporary financial
assistance to pay their rent if they qualify for homeless prevention programs - please contact the Homelessness
Prevention System at (408) 926-8885 or email housinginfo@sacredheartcs.org. Click here for more info.

Organization Name

Services

Contact Info

Website Link

Sacred Heart Community Services

ONE TIME CV-19 Rent
Assistance that matches the
loss of income.

-’No more than 4K

-Paid to landlord directly

1381 S 1st St, San Jose, CA
95110 | (408) 278-216
Huge loss of income with
proof, qualifies for rental
assistance.

https://sacredheartcs.org/covid19/

Portal goes live Thursday, March
26, 2020. Limited funds available.

SOMOS Mayfair: Chavez Family
Resource Center

1990 Kammerer Ave. San

Jose, CA 95116

Located on the Cesar
Chavez Elementary School
Campus

Open Monday through
Friday 9am-6pm

Phone (408) 928-7270

Painter Family Resource Center

500 Rough and Ready Rd.,

San Jose CA 95133
Located on the Ben
Painter Elementary School
Campus
Monday through Friday
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San Jose Community Resources

9am-6pm
Phone: (408) 928-7282

San Jose Housing Department

Offers resources for those
looking to rent, Homeless
services, Homeless
Concerns/abatements

200 E Santa Clara St.
San Jose, CA 95113

P: (408) 535-3860

Email:
housing@sanjoseca.gov

e Homeless Concerns
e Homeless Families resources
e Renters Resources

Santa Clara County Office of
Supportive Housing

Affordable housing for
extremely low-income and/or
special needs households.
Homeless solutions

2310 N First St. Suite 201
San Jose, CA 95131
P:(408) 278-6400

e Various Assistance Needs
e Homelessness Solutions

Santa Clara County Housing
Authority

Section 8, housing assistance,
property information

505 West Julian St
San Jose CA 95110
P: (408) 275-8770

Community Resources

After 55 Apartments.com partner N/A https://www.after55.com/
website with focus on finding
senior housing and
communities

A Place For Mom Senior living listing website. N/A https://www.aplaceformom.com/

Offer assistance from Senior
Living Advisor for Free

Mortgage Support

Contact your creditor directly and ask for a deferment. Mention that you live in Santa Clara County
where there are some of the highest reported cases of COVID-19 creating a higher probability of a

prolonged shelter in place.
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Medical Services

SJCommunityhelp@rsed.org

San Jose Community Resources

Access to Medical Services

CompreCare Health
Center
3030 Alum Rock Ave
San Jose, CA 95127
(408) 457-7100
*Mon - Sat 8-8PM

Foothill Community Health
Clinic

1650 South White Road

San Jose, Ca 95127
(408) 928-5250

*M-F 8:00AM- 5:00PM

* On Mt. Pleasant HS
campus

Foothill Community Health
Clinic
1066 South White Road
San Jose 95127
(408) 729-9700
* M-F 8:00- 8:00PM
*Sat- Sun
8:00-5:00PM

Foothill Community
Health Clinic-
Independence

617 North Jackson Ave
Bldg N1
San Jose, Ca 95133
(408) 928-9599
8AM - 12PM M-TH

East Valley Health
Center
1993 McKee Road
San Jose, Ca
(888) 334-1000
*Monday - Friday 8-
9:30PM
Urgent Care M-F
8-9:30PM
Sat- Sun 8-5PM

Pacific Free Clinic
1835 Cunningham
Ave
San Jose, CA
(650) 721-2786
* Stanford Doctors
Free services
*On Overfelt HS
Campus
*Sat 8AM - 12PM
ONLY

Tully East Valley Health
Center
500 Tully Road
San Jose, Ca
(888) 334-1000
* Mon-Friday 8-5:00PM

Foothill Community Health
Clinic- Montpelier
2380 Montpelier Drive
#200
San Jose, Ca 95116
(408) 729-9700
M-Th 8-1:30PM

Foothill Community
Health Clinic
2880 Story Road
San Jose, Ca 95127
(408) 729-9700
M- F 8-5PM

Foothill Community
Health
Clinic- Monterey Hwy
5504 Monterey Hwy
San Jose, Ca. 95138
(408) 729-9700
M-F 8-5PM
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San Jose Community Resources

Gardner Health Santa Clara Valley Medical
Center Center
195 E. Virginia St 751 Bascom Avenue
San Jose, CA San Jose, CA 95128
(408) 457-7100 * Monday- Sunday 24hrs
*Mon- Sat 8-5PM

SCVHHS Patient Access
Dpt.
770 South Bascom Avenue
San Jose, CA 95128
*Monday- Friday 8- 5PM

Sutter Health Walk In
Clinic
685 Coleman Ave
San Jose, Ca 95110
*Mon - Sun 8AM- 8PM
(800) 972-5547

Foothill Community
Clinic-
Andrew Hill
3200 Senter Road
San Jose, CA 951
(408) 347-4240
M-F 9-6PM

Unemployment Services:

CA State Employment Development Department
(EDD)

e Disability or Paid Family Leave Benefits

e Unemployment Insurance Benefits

e Employer Information

Legal Aid At Work

Informacion en Espanol

Undocumented worker Rights

Information in English
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Childcare Services

Organization Name

Services

SJCommunityhelp@rsed.org

San Jose Community Resources

Contact Info

Website Link

Essential healthcare workers and
first Responders Childcare Program

Offers childcare services to
healthcare workers and
first responders in the
Morgan Hill area

Morgan Hill Unified School
District

Lovedeep Sahota-Griswold:

Isahota@ymcasv.org

P: 408-513-3178

Maia Skreen:
Maia.Skreen@ymcasv.org
P: 408-762-6017

https://www.mhusd.org/essential
-workers-childcare

Employment Services

Organization Name

Services

Contact Info

Website Link

County of Santa Clara Employment
Connections

Employment resources and
available jobs across the
county.

The San Jose Office is
closed. Please call
1-877-962-3633

https://www.sccgov.org/sites/ec
/Pages/default.aspx
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Mental Health Services:

Organization Name

Services

SJCommunityhelp@rsed.org

San Jose Community Resources

Contact Info

Website Link

ACT For Mental Health

ACT (All Cooperating
Together) for Mental
Health and Wellness is a
nonprofit that brings
communities closer
together by providing
quality, affordable mental
health counseling and
educational services

441 Park Avenue, San Jose,
CA 95110
Tel: (408) 287-2640

https://www.actmentalhe

alth.org/

Mental Health Services

Various mental Health
organization for Adult and
Children general
Counseling

General Adult Counseling
General Children

Counselin

Substance Abuse and Mental Health
Services Administration Disaster
Distress Hotline

Phone Number:
1-800-985-5990 Or Text:
"Talkwithus" to 66746

Santa Clara County Behavioral
Health Services (24/7)

1800-704-0900

Suicide & Crisis Hotline (24/7)

1855-278-4204
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Domestic Violence

SJCommunityhelp@rsed.org

San Jose Community Resources

DOMESTIC VIOLENCE

HPS AGENCIES FOR SURVIVORS OF DOMESTIC VIOLENCE ONLY
These agencies can screen for eligibility AND provide services to people needing assistance with issues of domestic violence

Next Door Solutions

Hotline: 408-279-2962
24 /7 Hotline: Provides crisis

Translations services are available to
ensure we can help everyone in need.
https://www.nextdoorsolutions.org/
services/crisis-support/

counseling, information, and referrals.

AACI - Asian Americans for
Community

Involvement | San Jose
24-hour hotline: (408)
975-2739

Community Solutions |
Morgan Hill

24-hour hotline: (877)
363-7238

Maitri | San Jose
Helpline: (888) 862-4874

YWCA | San Jose 24-hour hotline:
(800) 572-2782

Homeless Prevention

Santa Clara County - Homeless Prevention System (HPS)
Call 408-926-8885 | Email: housinginfo@sacredheartcs.org

What is it?

The Homelessness Prevention System (HPS) program provides temporary financial assistance (e.g. rent, deposit, or utilities
payment) to low-income families or individuals who are struggling to maintain their housing.



mailto:SJCommunityhelp@rsed.org
https://www.nextdoorsolutions.org/services/crisis-support/
https://www.nextdoorsolutions.org/services/crisis-support/
mailto:housinginfo@sacredheartcs.org

SJCommunityhelp@rsed.org

ROGKETSHIP

PUBLIC SCHOOLS San Jose Community Resources

Who is eligible to receive HPS assistance?
HPS is available to low-income (80% of Area Median Income) households in Santa Clara County who are at imminent risk of
losing their housing. A pre-screening interview and questionnaire are used to determine eligibility.

How can | find out if | qualify? Visit any participating agency for pre-screening. Hours and times vary and some agencies
require an appointment, so it is strongly recommended that you call before going in. The first step includes an interview and
questionnaire, and will take anywhere from 1-3 hours to complete. If you meet initial eligibility requirements, you will be asked to
come back and meet with an agency representative to complete the application.

What should I bring to my first visit?

Different agencies have slightly different requirements. However, it may be helpful to have ID’s for all household members,
lease agreement, income documentation for the past 2 months, and recent bills. It is strongly recommended that you call
before your first visit.

What if | don’t qualify for the HPS?
Some agencies may have additional resources available to offer emergency services to households at risk of homelessness. An
agency representative will guide you to any other resources that may be available and helpful in your situation.

HOMELESS PREVENTION SYSTEM (HPS) AGENCIES
These agencies can screen for eligibility AND provide services

Amigos de Guadalupe | San

Jose Call for an appointment
1897 Alum Rock Ave #35, San
Jose, CA 95116 (408) 341-6080

Community Services Agency |
Mountain View & Los Altos
Call or walk-in

Hours: M-F: 9a-12p & 1:30-4p
204 Stierlin Rd, Mountain
View CA 94043

(650) 968-0836

LifeMoves - Opportunity
Center | Palo Alto

Call for an appointment

33 Encina Ave, Palo Alto CA
94301

(650) 853-8672 x 438

LifeMoves - Georgia Travis
House | San Jose

Call for an appointment

260 Commercial St, San Jose
CA 95112

(408) 271-1630
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PUBLIC SCHOOLS San Jose Community Resources
Sacred Heart Community The Salvation Army | San St. Joseph’s Family Center | Sunnyvale Community
Service | San Jose Jose Gilroy Services | Sunnyvale
No appointment needed No appointment needed Call for an appointment No appointment needed
Walk-in hours: M-Th Walk-in hours: T-Th: 8-11:30a 7950 Church Street, Suite A, Walk-in hours: M-F: 9-11:30a &
90-12:30p; F: 9-1a &1-2:30p Gilroy CA 95020 12:30-4p
1381S. 1st St, San Jose CA 359 N. 4th St, San Jose CA (408) 842-6662 x21 725 Kifer Rd, Sunnyvale CA
95110 95112 94086
(408) 278-2166 (408) 282-1165 (408) 738-4321
West Valley Community HPS REFERRAL AGENCIES
Services | Cupertino These agencies can screen for eligibility only; if it is determined you may qualify for HPS
Call for an appointment services, you will be referred to one of the agencies listed above
10104 Vista Dr, Cupertino CA
95014 The Health Trust, Family Support Services Program | San Jose (408) 961-9850
(408) 255-8033

Midtown Family Services | San Jose (408) 642-5852

This referral DOES NOT GUARANTEE that you will receive assistance. Assistance MAY OR MAY NOT be provided depending
upon household eligibility and availability of funding.

Legal Aid

Legal Aid

Services

HARASSMENT AND | Bay Area Legal Aid Law Foundation of Silicon Project Sentinel
DISCRIMINATION Legal Advice Line Valley Fair Housing Law (408) 720-9888



mailto:SJCommunityhelp@rsed.org

ROGKETSHIP

PUBLIC SCHOOLS

SJCommunityhelp@rsed.org

San Jose Community Resources

(800) 551-5554
www.baylegal.org

Provides free legal advice and
representation to low-income
tenants with housing issues.

Project

(408) 280-2452

Volunteer Eviction Assistance
Clinic

(408) 280-2424
www.lawfoundation.org

Provides legal advice for tenants
and landlords. May also provide
legal representation to
qualifying patrons.

www.housing.org

Provides mediation services and
legal advice regarding
Landlord-Tenant disputes.
Investigates housing
discrimination claims.

Santa Clara County Bar
Association Lawyer Referral
Service

(408) 971-6822
www.sccba.org

Provides services to city
residents from San José,
Milpitas, Los Gatos, Campbell,
Willow Glen, Cupertino, and
Sunnyvale.

Senior Adults Legal Assistance
(SALA)

Central County Office

(408) 295-5991

www.sala.org

Provides a range of legal
services to persons of age 60 or
older of Santa Clara County.

Asian Law Alliance

(408) 287-9710
www.asianlawalliance.org
Provides legal advice and
services in housing and other
resources.

DISCREPANCIES IN
UTILITY CHARGES

California Public Utilities
Commission

(415) 703-2782
WWW.CPUC.CA.goV

Regulates privately owned
electric, natural gas,
telecommunications, water,
and more. Assists with utility
billing or servicing issues and
accepts complaints.

Recycling & Garbage

(408) 535-3500
http://www.sanjoseca.gov
Assists with garbage and
sewage billing and concerns.

Weights and Measures

(408) 918-4601

WWW.SCCQOV.0rg

Assists with filing complaints
regarding utility meter readings.
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San Jose Community Resources

RENT INCREASES
ABOVE MAXIMUM
ANNUAL

Department of Housing Rent Stabilization Program
408-975-4480
www.sanjoseca.gov/rent

PERCENTAGE Provides referrals and general information on Mobilehome Rent Ordinance and Regulations.
MOBILE HOME Habitat for Humanity- Home Repair and Rehabilitation Program
REPAIRS (510) 803-3388 | www.habitatebsv.org

Provides a home repair grant through their rehabilitation program for qualifying mobilehome
residents. Application forms may be found online.

PARK RESIDENT
ORGANIZATIONS

Golden State Manufactured-Home Owners League (GSMOL)

(800) 888-1727 | www.gsmol.org

Provides legislative advocacy and education for its members at state and local levels to protect and
promote resident rights and the health, safety, welfare and investment of members. Local GSMOL
representatives offer case-by-case assistance to members.

PARK OWNER
ORGANIZATIONS

Manufactured Housing
Educational Trust
(949) 380-3303
www.mhet.com

Western Manufactured Housing Communities Association (WMA)
(916) 448-7002

wWwWw.Wima.org

Promotes and protects the interest of park owners, operators, and
Provides education to park developers of mobile home park communities in California.
owners and managers of
mobile home parks about
mobile home park operations

and community issues.

HEALTH AND
SAFETY CODE
VIOLATIONS

Office of the Mobilehome Ombudsman

(916) 263-4742 (Sacramento Area) | (800) 735-2929 (TTD Number) | www.hcd.ca.gov
Assists with filing complaints and/or obtaining information regarding health and safety concerns,
fraudulent mobile home sales, Mobilehome Residency Law, and local resources.

REGISTRATION AND
TITLING

Housing & Community Development Department
800-952-8356 | www.hcd.ca.gov
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The Registration and Titling (R&T) Program provides registration and title documents for new or
resold manufactured homes, commercial modulars, floating homes and truck campers.

MOBILEHOME Housing & Community Development Department

RESIDENCY LAW www.hcd.ca.gov

Residents may obtain a copy of the most recent Mobilehome Residency Law on the Housing &
Community Development Department’s website. This body of law is updated annually in February.

Adult Education:

Santa Clara Adult Education Offers adult classes in ESL, | 1840 Benton St https://www.santaclaraadulted.or
career training, enrichment, | Santa Clara, CA 95050 a/
HS diploma and many P: (408) 423-3500
more Email:
santaclaraadulted@scusd.
net
East Side Adult Education Offer career training, ESL 625 Educational Park Dr http://adulteducation.esuhsd.org/i
classes, HS Diploma and San Jose, CA 95133 ndex.html
GED classes as well as P: (408) 928-9300
citizenship classes
Silicon Valley Adult Education Offer courses in career 760 Hillsdale Ave Rm 1 https://www.metroed.net/svae
training, ESL, HS Diploma, San Jose, CA 95136
GED and online course P: (408) 723-6450

San Jose State Open University Take San Jose State San Jose State College of http://www.sjsu.edu/openuniversit
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San Jose Community Resources

Program courses without being Professional and Global u/?
enrolled in the school Education
One Washington Square
San Jose, CA 95192
P: (408) 924-2670
CET: Center for Employment The mission of CET, an https.//cetweb.edu/

Training

economic and community
development corporation,
is to promote human
development and
education by providing
people with marketable
skills training and
supportive services that
contribute to
self-sufficiency.

701 Vine Street
San Jose, CA 95110

(408) 534-5360

M-F 8 AM-5 PM

Call to Actions

Topic

Call to Action Details

Freeze Evictions

https://siliconvalleyathome.org/hot-topics/covid-19-response-sign-the-eviction-freeze-petition/

COVID-19 Response: Sign the Eviction Freeze Petition!

As a collaborative of community serving organizations in Santa Clara County, we are coming together to call for
an immediate moratorium (freeze) on evictions for the duration of the COVID-19 state of emergency. This is the
action we need to keep our communities whole and our people in their homes during the crisis.
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STOP THE ICE
RAIDS

https://secure.everyaction.com/rmpBdz-3Jk23lvghlflyEg2?ms=ads facebook 200326 elal5 t2i1 23844670660
960241&refcode=ads facebook 200326 elal5 t2i1 23844670660960241

STOP THE ICE RAIDS
ICE only makes our communities fearful and less safe, which is all the more harmful during a public health and
economic crisis such as this one.

Not only are these raids traumatizing and harmful to families and communities, but they result in immigrants
being further potentially exposed to the virus by being placed in crowded detention centers and courtrooms.

We stand by our undocumented brothers and sisters during this challenging time and demand this
administration stop their anti-immigrant agenda: add your name to join us.

#ReleaseThemAll

Immigration

https://www.aclu.org/press-releases/aclu-sues-ice-release-immigrants-especially-vulnerable-covid-19

Release of detained immigrant community.

“ICE has the responsibility to protect the safety of all who are in immigration detention. As a first step, it should
immediately release our clients who have already been identified by the federal government as being most at
risk because of this epidemic. If it waits to react to worst case scenarios once they take hold, it will already be
too late.”

Demand FREE
COVID-19 Testing
Kits to President
Trump

https://www.change.org/p/we-demand-all-us-states-are-immediately-provided-functional-coronavirus-testin
g-kits?source location=discover feed

We Demand All US States Are Immediately Provided FREE Functional Coronavirus Testing Kits!
We demand that the Federal government provide FREE test kits for the novel coronavirus in sufficient
numbers to identify people with disease and begin containment of the epidemic.
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COVID-19 https://www.thepetitionsite.com/115/882/578/?src=ar_facebook ads&campaign=sign_115882578-2384446776
Drive-Thru 5590452

Testing

Expansion Demand Expanded Coronavirus Testing; Drive-through Testing

Right now we are in a moment of exponential growth for the infection. Each new case on average infects 2-3
more people and those 2-3 people in turn infect 2-3 more and so on and so on. That's why preventing as many
cases as we can right now is so critical. Prevention begins with detection. Demand increased testing; drive
through testing immediately!

Student Debt

https://actionnetwork.org/letters/cancel-student-debt-stimulate-economy?link _id=6&can_id=51913e1bbf681a2
0d0960f9c33965dfd&source=email-student-loan-aid-covid-19-response&email _referrer=email 752992&email
subject=covid-19-response-student-loan-aid

TELL CONGRESS: Cancel Student Debt to Stimulate the Economy in response to COVID19
A call is being made to Congress to immediately relieve the burden of student debt for millions of Americans
during this uncertain and frightening time.
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Other Relevant Sources

Topic Key Details
CA Newsom - https://www.gov.ca.gov/2020/03/16/governor-newsom-issues-executive-order-to-protect-renters-and-
Limited homeowners-during-covid-19-pandemic/
Protections:
Renters & Governor Newsom Issues Executive Order to Protect Renters and Homeowners During COVID-19
Homeowners Pandemic

- The Executive Order authorizes local governments to halt evictions, slows foreclosures, and protects
against utility shut offs.

- SACRAMENTO - Governor Gavin Newsom today issued an executive order that authorizes local
governments to halt evictions for renters and homeowners, slows foreclosures, and protects
against utility shutoffs for Californians affected by COVID-19.

- The order does not relieve a tenant from the obligation to pay rent, or restrict the landlord’s ability
to recover rent that is due. The protections are in effect through May 31, 2020, unless extended. The
order also requests banks and other financial institutions to halt foreclosures and related evictions
during this time period.

- The Governor’s Executive Order asks the California Public Utilities Commission to monitor measures
undertaken by public and private utility providers to implement customer service protections for
critical utilities, including electric, gas, water, internet, landline telephone, and cell phone service on
a weekly basis.

Call 2-1-1 Dial 2-1-1 for the latest updates and services around Covid-19. Speak to a specialist and get personalized
assistance for free and confidential . Web link https://www.211bayarea.org/santaclara/
Silicon Valley The city of San Jose has created this website to respond to the Covid-19 Pandemic. Site gives latest
Strong updates, information and resources such as
- Health and Safety
- Nutrition
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https://www.gov.ca.gov/2020/03/16/governor-newsom-issues-executive-order-to-protect-renters-and-homeowners-during-covid-19-pandemic/
https://www.gov.ca.gov/2020/03/16/governor-newsom-issues-executive-order-to-protect-renters-and-homeowners-during-covid-19-pandemic/
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.16.20-Executive-Order.pdf
https://www.211bayarea.org/santaclara/
https://www.sanjoseca.gov/your-government/departments-offices/mayor-and-city-council/mayor-s-office/san-jose-strong
https://www.sanjoseca.gov/your-government/departments-offices/mayor-and-city-council/mayor-s-office/san-jose-strong
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Relief Efforts

Up to date policy information

Free resources

Volunteer and donation opportunities and more

CV-19 Stipend

https://www.buzzfeednews.com/article/addybaird/mitt-romneuy-1000-dollars-coronavirus-yang-ubi

Mitt Romney Wants The Government To Give Every American Adult $1,000 During The Coronavirus
Outbreak

“Every American adult should immediately receive $1,000 to help ensure families and workers can
meet their short-term obligations and increase spending in the economy”

The House passed a bipartisan emergency coronavirus spending bill last week. The bill requires
paid leave for some workers — though large companies of more than 500 employees are exempted
— and provides increased nutrition benefits as well as free testing for COVID-19, the disease caused
by the coronavirus. The package is supported by the White House and still needs to pass the
Senate.

COVID-19
RESOURCES
FOR
UNDOCUMENT

ED
CALIFORNIANS

Housing

Need to push for halt of evictions, but also either a pardon or monetary assistance while
unemployed.

Medical

Immigrants DO QUALIFY for Medi-Cal

Transportation

Free parking now available in Downtown San Jose and surrounding areas
VTA is now offering Free fares until further notice

PG&E

PG&E has put in a number of responses to the Covid-19 pandemic to assist their customers. These

include

Suspending disconnections because of nonpayment and waiving security deposits
Providing Flexible payment plans

Providing additional support for low-income and medical baseline families.

For more information please click here.
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https://www.pge.com/en_US/about-pge/company-information/protective-protocols/covid19.page
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